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London South Bank University seeks a Director of People and Organisation, to lead the 35-strong 

Human Resources function across the LSBU Group, which comprises the University, two schools, an 

Institute for Technical and Professional Education, South Bank Enterprises, and from February 

2019, Lambeth College of Further Education.  Reporting to the Chief Operating Officer, the 

appointee will develop and deliver a forward-looking People Strategy for the LSBU Group. The 

postholder will be responsible for providing an effective and efficient HR operational service and 

shaping a customer-centric, trusting and inclusive culture within HR and across the organisations. 

The Director will work collaboratively in support of the HR and wider institutional priorities, and 

will serve as trusted adviser on HR matters to the Vice Chancellor, Executive Team and other senior 

leaders. 

 

The ideal candidate will have extensive senior-level generalist HR experience, possibly with an 

organisation development background, within educational, public-sector or commercial 

environments of comparable scale and complexity.  A strategic mind-set will be critical, as will 

effective relationship-building, creative problem-solving, and strong influencing skills.  Candidates 

must demonstrate a strong personal values set, as well as the ability to lead, develop and motivate 

a team with a strong customer focus. The successful candidate must bring vision and ambition to 

the role. The appointee must command the confidence of senior colleagues.  Experience in, or a 

demonstrable affinity for, post-compulsory education is essential. 
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The University  
London South Bank University (LSBU) has been transforming lives, communities and businesses for over 125 
years, providing high quality professional and technical education to a diverse and vibrant student body. 
Founded in 1892 as the Borough Polytechnic Institute to “promote the industrial skill, general knowledge, 
health and well-being of young men and women belonging to the poorer classes”, the University’s mission 
has remained largely the same ever since: to provide professional opportunities to all who seek them. In 
1970 the Institute merged with four other colleges to become South Bank Polytechnic. In 1992 after being 
award University status, the name changed again to South Bank University, before finally becoming London 
South Bank University in 2003. 
 
The University has a diverse multi-cultural population of around 18,000 students. Over half identify as BME, 
two-thirds come from deprived neighbourhoods, 80% are mature students and 7% are international. They 
are supported by around 2,000 academic and professional service group staff.   
 
Under Vice-Chancellor and CEO Professor David Phoenix, the University has implemented a new 
educational framework and ambitious Corporate Strategy, which has seen significant advances in our 
teaching quality and student outcomes. In 2018, the University was named University of the Year for 
Graduate Employment for an unprecedented second consecutive year. Our graduate outcomes (graduate 
employment and further study) are the fourth best in the UK according to the 2018 Destination of Leavers 
from Higher Education Survey.  
 
The University has a long history of providing employer-sponsored degrees with over a third of students 
studying on courses sponsored by their employers. As a result, the University has invested in its delivery of 
new Higher and Degree Apprenticeships. In addition to creating a dedicated team, the University has 
invested in a brand new apprenticeship hub (the Passmore Centre) for our employer-facing offer. 
 
Enterprise and business-collaboration is central to the University’s work and in 2016 LSBU was named 
Entrepreneurial University of the Year at the Times Higher Education awards. In 2018 the University’s hub 
for entrepreneurial activity, The Clarence Centre for Enterprise and Innovation, was ranked in the top 15 
worldwide of university-run business incubators.  
 
Situated close to Waterloo and London Bridge stations, London South Bank’s main campus is located at 
Elephant and Castle in historic Southwark, only minutes away from central London and within short walking 
distance of the arts centres on the South Bank. The University has a second campus in Havering, which 
services our NHS partners in Essex. 

Website link: http://www.lsbu.ac.uk/about-us/community-engagement/our-family. 

 

 
 
 

 
 
 

 
 

http://www.lsbu.ac.uk/about-us/community-engagement/our-family
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Academic Structure 
 
The University has seven schools of study each led by a Dean: 
 

 Applied Science 

 Arts & Creative Industries 

 Built Environment & Architecture 

 Business 

 Engineering 

 Health & Social Care 

 Law & Social Science 
 
Teaching and the main administration is conducted at the Southwark Campus for all courses, except the 
professional courses in nursing, midwifery, health and social care, which are also offered at Havering. More 
than half the courses have professional accreditation in addition to their academic status. 
 

Management Structure 
 
The Chief Executive of London South Bank University is the Vice Chancellor who is supported by an 
Executive Team consisting of a Provost, two Deputy Vice-Chancellors, a Pro Vice Chancellor, Chief Financial 
Officer, Chief Customer Officer and the University Secretary. 
 
The Executive provides support to University Board and the Vice-Chancellor in the execution of their 
responsibilities. The Executive engages in strategic planning for the University that will require increased 
awareness and exposure to developments outside the institution. The Executive has primary responsibility 
for development of proposals to the Board and for delivery of the medium term strategy.  
  
In particular, the Executive makes recommendations to the Vice Chancellor on the following:  
 

• The education character and mission of the University.  
• The development and delivery of strategies to achieve the character, mission and goals of the 

university.  
• The opportunities and challenges faced by the University and its subsidiaries  
• The medium term strategy for approval by the Board  

  
 
Professional Service Group Structure 
 
The running and administration of the university is carried out by LSBU’s Professional Service Groups:  
 

• Finance and Management Information 
• Academic Related Resources 
• People and Organisation  
• Teaching Quality Enhancement 
• Technical Services  
• Research Office  
• Estates 
• International 
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• Enterprise and Innovation 
• Marketing, Admissions and Communications 
• Student Support   
• Executive Office 

 
Responsibility for operational management lies with each Dean and PSG Director though management 
responsibilities are devolved to the lowest level commensurate with efficiency, effectiveness and 
accountability.  
  
 

Additional information 
 
All appointments are subject to the receipt of references satisfactory to the University. It is standard 
procedure to apply for references only for the successful candidate. 
 
Offers of appointment are also subject to proof of your permission to work in the UK in accordance with the 
Asylum and Immigration Act 2006.  Before any offer of appointment is made you will be asked to provide 
original documentary evidence to support this requirement. 
 
The successful candidate will be required to complete a pre-employment medical screening questionnaire, 
and may be required to undergo a medical examination prior to a written offer of employment being made. 

 
London South Bank is an admitted body of the Local Government Superannuation Scheme. If you are 
appointed to the University, unless you provide written confirmation prior to your commencement of 
employment that you do not wish to do so, you will become a member of the scheme automatically.  

 

The employee’s contribution rates vary according to the level of the employee’s pensionable pay. The rate 
that a part-time employee pays will be based on the full-time pay rate for the job, although the employee 
will only pay contributions on actual earnings.  
 
Details of the contribution rates and pay bands, together with further details of the LGPS scheme can be 
found in the London Pensions Fund Authority (LPFA) document  A Brief Guide To Your Pension Scheme. 

EQUAL OPPORTUNITIES POLICY STATEMENT 

 
The University is committed to equality of opportunity both as an employer and as an educational 
institution. 
 
The University will promote good relations among its staff and students and will create conditions which 
contribute to the full development and potential of all its members. 
 

NO SMOKING POLICY 

 
Applicants will wish to note that the University has a no smoking policy which means that smoking will not 
be permitted anywhere in the University buildings. 
 

http://www.lpfa.org.uk/docs/pdf/ShortSchemeGuideLPFA.pdf
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The Role 
 
Purpose 
 
To develop and deliver the People Strategy for the LSBU Group.  The Director will be responsible for the 
provision of a successful HR operational service, including shaping the culture and delivering the strategic 
people agenda and outcomes to support LSBU priorities. 
 
 

Key responsibilities 
 

 Delivery of an effective and forward-looking HR strategy that enables LSBU family of organisations 
(LSBU Group) to continue to enhance its performance in research and teaching and to attract, 
develop and retain talented people; 
 

 Ensure equality, diversity and inclusion are central to the LSBU culture and developing a culture that 
is customer centric, open, trusting and transparent; 
 

 Ensure a focus on learning and development, talent management, culture and behaviour, employee 
engagement, reward and performance, M&A and integration of acquisitions to realise early value; 
 

 Act as a trusted and respected senior leader, providing strategic and policy advice and guidance to 
the Vice Chancellor and Executive team, relevant Boards and Remuneration Committee ensuring 
that the staff at LSBU group are managed effectively and consistently in line with the LSBU’s values; 
 

 Identify and develop areas in which best in class HR services will deliver competitive advantage to 
the LSBU group of organisations; 
 

 Provide effective leadership to the HR team; 
 

 Manage a collaborative relationship with University trade unions, working in partnership with 
representatives to proactively address challenge, manage change, resolve areas of dispute 
effectively, and move the LSBU Group forwards; 
 

 Develop and manage a robust 3 year rolling workforce plan that can be delivered within the agreed 
financial budget. In collaboration with the CFO ensure that workforce costs are managed and 
implement plans for adjustments as necessary; 
 

 Ensure that LSBU Group skills requirements are effectively addressed through the implementation 
of an integrated approach to resource planning, to deliver the right skills for the organisation for 
now and the future; 
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 Lead the people workstream of any M&A activity for LSBU Group to ensure any target organisations 
are effectively integrated into LSBU; 
 

 Co-ordinate all senior level appointments, including Board level ones; 
 

 Actively manage and deliver budgets, business planning, risk register and team management, 
including briefings and appraisals; 
 

 Keep abreast of emerging trends within and outside of the sector bringing best practice to LSBU 
Group of organisations. 

 
 

 

Person specification 
 
Qualifications 

 Fellow of Chartered Institute of Personnel and Development or equivalent qualification. 
 A graduate (or equivalent)  

Experience 
 

 Demonstrable success as an HR leader within educational, public-sector or commercial 
environments of comparable scale and complexity; 

 
 Evidence of developing strategy, managing key relationships, influencing at the Executive and Board 

level; 
 

 A clear understanding of the Reward agenda, preferably gained from having spent time on and 
supporting a company’s Remuneration and/or Nominations Committee; 
 

 Proven ability to lead, develop and motivate a team, and demonstrable experience of leading and 
influencing peers effectively; 
 

 Experience of M&A and TUPE, leading the people workstreams that successfully enables the 
integration of HR technology, policies and processes to realise early value; 
 

 Experience of managing HR Shared Services/Operations to deliver operational excellence, to ensure 
both delivery and quality; 
 

 Experience of optimising and delivering outsourcing opportunities across HR service lines that 
realise value and manage risk; 
 

 Experience of engaging external bodies, sector networks, public and private sector partners. 
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Personal qualities 
 
The appointee will: 
 

 Able to show commitment to the mission and purpose of London South Bank University and the 
Group; 
 

 Effective leadership style and professional credibility to command respect and confidence both 
within and outside the University; 
 

 The ability to build strong relationships and influence stakeholders at every level of the 
organisation; 
 

 Commitment to the University values of Excellence, Professionalism, Integrity, Inclusivity and 
Creativity; 
 

 Commercially astute whilst being aware of the requirements of a publically-funded organisation; 
 

 Open-minded and consultative, takes a “seek first to understand” approach and really listens to 
what the organisation needs, rather than applying a “one size fits all” model; 
 

 A clear interest in personal development and instilling this in others, leading by example and 
coaching those around them; 
 

 Excellent judgement and sought out for advice and counsel. 
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Contact  
 

 
Consultant 
Kerry Shepherd 
kerry@minervasearch.com 
0203 714 3477 
 
Consultant 
Efrat Danon 
efrat@minervasearch.com 
0203 457 4447 
 
Assistant 
Natalie Chapman  
natalie@minervasearch.com  
0203 714 0963 
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